How do I start Palliative Proudly Serving All of
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Consultation Service

e A Palliative Care consult can be Abington, Attleboro, Avon, Bellingham, ADIVISION OF OLD COLONY HOSPICE
initiated by you, your provider(s), Braintree, Bridgewater, Brockton, Canton,
your family member or anyone else Carver, Cohasset, Dedham, Dorchester,

on your care team. Dover, Duxbury, E. Bridgewater, Easton,

Foxboro, Franklin, Halifax, Hanover, Hanson,

o We will contact your provider to Hingham, Holbrook, Hull, Hyde Park,
get a Palliative Care order. Kingston, Lakeville, Mansfield, Middleboro,
Millis, Milton, N. Attleboro, Needham, Norfolk,
¢ Once the order and clinical Norton, Norwell, Norwood, Pembroke,
information are obtained, we will Plainville, Plymouth, Plympton, Quincy,
contact you for scheduling. Randolph, Raynham, Rockland, Roslindale,

Scituate, Sharon Stoughton, Taunton,
o Padlliative Care may be provided W. Bridgewater, Walpole, W. Roxbury,
with other services, such as Westwood, Weymouth, Whitman, Wrentham.

homecare provided by a VNA.

Improving Quality of Life...

Palliative Care
e The Nurse Practitioner will meet Consultation Service at AHU Age...at AnU Stage.

ADIVISION OF OLD COLONY HOSPICE

with you and your family wherever
you call home! Contact us today!

(781) 318-7333

Cally us Toolny for more informalion. abodls
our program ardl The referral process, (508) 471-3205 Y

PalliativeCare@oldcolonyhospice.com

Business Office Hours: = www.OldColonyHospice.org Phone: (781) 318-7333
Monday - Friday Fax: (508) 471-3205
8:00am - 4:30pm 321 Manley Street wwuw.oldcolonyhospice.org/palliative-care

(for assistance on the weekend, please contact your primary care provider) WeSt BridgelUGter, MA 02379 PO”iGtiUeCOre@OldCOlOnghOSpiCQ.COm



What is Palliative Care?

Palliative Care is specialized medical care for
people living with a serious illness. It focuses
on providing patients with relief from
symptoms and difficulties of living with the
illness. The goal is to improve quality of life for

both the patient and the caregiver(s).

Palliative Care is provided by Nurse
Practitioners who work together with your
treating providers to offer an extra layer of
support. Palliative Care is based on the needs
of the patient, not on the prognosis. It is
appropriate at any age and at any stage in a
serious illness and it can be provided along
with curative treatment and other services.
Our Nurse Practitioners do not write orders or
prescribe medication, instead, they make

recommendations to your physician(s).

Who pays for Palliative
Care?

Palliative Care is often covered by Medicare

and other health insurance plans.

Who can benefit from
Palliative Care?

Patients who:

Have been diagnosed with a life-limiting
illness and need support with decision-
making and treatment goals.

Have chronic, progressive or complex
medical condition(s).

Have pain or troubling symptoms that
are not well controlled, such as
shortness of breath, fatigue,
constipation, nausea, loss of appetite
and difficulty sleeping.

Have difficulty managing the
complexity of their medical problems.

Need assistance with communicating
issues related to care and treatment.

Have experienced multiple visits to the
emergency room or re-admissions to the
hospital in the past six months for the
same issues.

Would like to discuss alternatives to
continuing treatment.

Need to make difficult decisions about

how to proceed with care and

treatment.

Would like to discuss Advance Care
Planning options such as Health Care
Proxy, Living Will, etc.

How does Palliative Care
work with my own
provider?

Under the direction of our Palliative Care
Physician, our Nurse Practitioners work in
partnership with your provider(s) to offer an extra
layer of support to you and your family. After the
Nurse Practitioner meets with you, they will
discuss their findings and make
recommendations to your provider(s). These
recommendations may address concerns you
have about your illness, unmanaged symptoms

and goals of care.

What can I expect from
Palliative Care?

Our Nurse Practitioners will provide you with
expert symptom management, extra time for
communication about your goals and treatment
options and help navigating the health system.
Palliative Care helps you carry on with your daily
life by helping you better understand your
conditions and your choices for medical care.

What is a "goals of care"
discussion?

Goals of care conversations with our Nurse
Practitioners can help patients with serious
illnesses clarify what they value most and what
they hope to see happen with their medical care.
Providers can incorporate this information into
their plan of care around the patient’s wishes,

values and preferences.



